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1. Intro duction 

1.1  The Framework  

Bendigo Kangan Institute (BKI) is committed to delivering a safe workplace 

and learning environment that supports the psychological well -being  of all our 

enrolled and potential students.  

Student Support Framework  assists in understanding the approach of the 

Institute to Student Support Service at Bendigo Kangan Institute. The 

Framework underpi ns the requirements of Child Safety Standards, Legislation, 

and Obligations for Student Support Services.  

1.2  Purpose  

This Framework provides an overview of Student Support Services' scope, 

approach, roles, responsibilities and interventions at Bendigo TAFE and 

Kangan Institute. This Framework:  

¶ Supports the counselling requirements outlined as part of the  

Psychotherapy and Counselling Federation of Australia ( PACFA) , Australian 

Counselling Association  (ACA) , Australian Association of Social Workers 

(AASW) Code of Ethics  

¶ Presents roles and responsibilities for all the Student Support functions at 

Bendigo TAFE and Kangan Institute  

¶ Provides an overarching structure for Student Support Services - related  

tools and procedures  

1.3  Scope  

The Student Support Framework applies to all students, staff, volunteers, 

contractors, and industry partners within Bendigo Kangan Institute operations 

and activities.  

1.4  Organisational Context  

Bendigo Kangan Institute (BKI) is a TAFE within the Victorian Education Sector 

with oversight from the Department of Education & Training (DET).  

BKI provides an adult learning service across the following Portfolios: Health, 

Community, Indigenous, Professional & Creative, Automotive, Construction & 

Industrial, Food and Fibre and foundation and Pathways. BKI provides these 

education services predominantly via nine campuses throughout Victoria as 

follows:  
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Metropolitan Campuses -  Broadmeadows, Cremorne , Docklands, Essendon  

Regional Campuses -  Bendigo City, Charleston Road ï Bendigo, Castlemaine,  

and Echuca  

Education services are also provided across several Correctional Facilities 

within Metro Melbourne and Regionally. The Institute also has a significant 

workplace delivery model whereby staff visit students to teach and assess  

them . 

Additionally, Bendigo Kangan Institute operates VETASSESS and eWorks, 

providing assessment and education design delivery services from their head 

office in Albert Road in Melbourne.  

BKI appreciates the necessity of Student Support Service s for potential and 

currently enrolled students. Our Organisation acknowledges the private and 

confidential support that is inclusive and accessible to all students. 

Additionally, student support services are dynamic and recognise multiple 

legislation and i ndustry obligations.  
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